
 
 

 EMPIRE QUAY HOUSE  
 

Telephone: 416-366-4026  Email: empirequayhouse.on@fsresidential.com 
 

 

 

PARCEL ACCEPTANCE WAIVER FORM 

 

"The resident(s)", who is/are 18 years of age or older, hereby acknowledge that First Service Residential 

Services and Identigate Security have no obligation whatsoever to accept, on behalf of any resident 

(Owner or Tenant) the delivery of any letters or parcels left with them at the Concierge desk. However, 

the undersigned has specifically requested this assistance. 

If however, the undersigned specifically request this assistance, and the building staff providing this 

assistance will be accepting and notifying the undersigned of such delivery, l/we hereby irrevocably 

release First Service Residential Services or Identigate Security and their respective employees, officers, 

servants and agents from any and all liability and claims however arising from their temporary custody 

of such items received by them on my/our behalf. 

We also agree to pick-up our letters and parcels promptly and maximum by 24 hours. We understand 

that oversize items may be refused as the dimensions according to the Empire Quay House Condo 

Rules are: 18" x 18" x 18" and we understand that both furniture and appliance deliveries will not be 

accepted. I will notify Management of any contact information change immediately so l/we may 

continue to receive parcel notifications. 

SuiteNumber:_______ 

Name of Resident(s): Signature: Date: 

 

_____________________   ______________   __________ 

_____________________   ______________   __________ 

_____________________   ______________   __________ 

 

  


